
HL UPDATE: THE GDPR
(General Data Protection Regulation) 

The GDPR updates existing requirements to strengthen the protection of personal data in 
light of rapid developments in technology, and more complicated flows of personal data. 
It replaces the various data protection laws currently in place with a single set of rules.

What does the GDPR regulate?
The GDPR will overhaul how businesses process and handle data. It places many new 
obligations on organisations that market with, track, store or handle personal data, no 
matter who that organisation is or where they’re located.

In addition, there will be:
• a change to what personal data means
• increased rights for individuals to have greater control over their personal data
• heightened consent requirements
• obligations to notify breaches within tight timescales
• tougher sanctions.

What HL is doing
We welcome this law as an important step towards rationalising data protection 
requirements across the EU. We also see it as an opportunity for us to deepen our 
commitment to data protection.

At Hargreaves Lansdown (HL), putting the client first is one of our core values.  
The protection of our clients’ data is vital.

We’ve closely examined the requirements of the GDPR and we’re working to make 
enhancements to our products, contracts, and documentation to help support you and 
your employees, as briefly outlined below:

Consent: A solution that will allow individuals to better manage their communication preferences.
Contract Reviews: Our Legal team are reviewing all existing contracts to add GDPR clauses. 
You will receive more information shortly.
Breach Reporting: A new Breach Reporting process has been drafted.
Training: Online training will be rolled out to all HL employees.
Policy: We are updating a number of HL policies to ensure GDPR compliance, including a new 
Privacy Policy.

This document is a broad overview of the forthcoming EU General Data Protection 
Regulation (GDPR) and does not provide legal or personal advice. If you are at all 
unsure, you should consult with your own legal counsel to familiarise yourself with the 
requirements that govern your specific situation.

What is GDPR?

On May 25, 2018,  
a new data protection 
requirement called the 
General Data Protection 
Regulation (GDPR) 
takes effect in the 
European Union (EU).


