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HOW DOES IT WORK?
Empowering your employees to choose the benefits they value 
most, can drive engagement. These benefits can be tailored to 
their personal circumstances and lifestyle – from salary, to family 
or just for having fun.

Synergise lets you enhance your employees’ benefits package 
without needing to increase their basic salary – this makes their 
earnings go further. But when offered with a Salary Sacrifice 
arrangement, the results are even more effective.

• For employees – They save on National Insurance and in some 
cases tax. Give them the power to choose the benefits they 
really value.

• For employers – You get the maximum impact from your 
benefit spend, helping you potentially save on National 
Insurance. It also helps you to recruit and retain the 
best employees.

WHAT WE OFFER
Employees can choose from a mix of benefits that best 
suits their needs. Core benefits include your existing 
Life Insurance and Group Income Protection – if already 
provided by you. There are also Voluntary benefits that 
employees can select at their own cost.

HL WORKPLACE
SYNERGISE
Engage your workforce,  
promote your organisation

GROUP INCOME PROTECTION  
- CORE BENEFIT
Income protection supports an employee while they’re absent for long periods. 
This means 75% of their salary is covered – for a set period.

LIFE INSURANCE – EMPLOYEE  
- CORE BENEFIT
Should an employee die while in employment, Life Insurance will provide 
security for their dependants. If you already have a core life insurance benefit 
in place, we can review and replicate your cover with our chosen provider, 
Canada Life.

IMPORTANT INFORMATION 
The guide is designed for 
employers and pension 
professionals, not individual 
investors. Nothing contained within 
this guide constitutes personal 
advice, please seek advice if 
unsure of the suitability of any 
investment. Tax rules can change 
and benefits depend on individual 
circumstances. October 2018
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A BRIEF OVERVIEW OF THE VOLUNTARY BENEFITS

WORKPLACE SAVINGS – Workplace ISA - our Stocks & Shares 
Individual Savings Account (ISA). Employees can invest via payroll 
from as little as £25 a month - alongside their workplace pension. A 
way to help your employees benefit from generous tax breaks.

Workplace Fund and Share account - For those employees who’ve 
fully used their pension and ISA allowances, but wish to save further.

WILL WRITING – Single, mirrored or more complex wills at a 
discounted price. Face to face meetings are available including day 
time and evening appointments – seven days a week.

CYCLE TO WORK – Employees have the option of a bike, plus any 
safety equipment, worth up to £1,000 with the cost spread over 12 
months. They also save tax and NI.

GYM – Employees can choose from a range of discounted annual 
gym memberships and make NI savings – spread over 12 months. 
Typical savings are between 15-35% when compared to standard 
membership rates at the same club.

HEALTH CASH PLANS – Employees can claim their everyday 
medical expenses back, up to set limits – saving on NI. They can 
choose from different levels of cover appropriate to the needs of 
themselves and their family, including physiotherapy, dental and 
optical cover. 

CRITICAL ILLNESS – EMPLOYEE AND SPOUSE/PARTNER  –
Employees can elect to receive a tax-free lump sum payment in 
the event that they and/or their partner are diagnosed with one of 
the pre-specified conditions. They can also make NI savings and 
get competitive group rates on products not easily available in the 
open market.

LIFE INSURANCE – SPOUSE/PARTNER – Employees can select 
life insurance for their spouse/partner to provide a lump sum 
payment in the event that they die. They can also make NI savings. 

DENTAL – Cover offers varying levels – so employees can elect 
the level most suited to their needs. The premiums are good value 
and there is no need to change dentist. They can also choose to 
include their family – and Employees make NI savings.

RESTAURANT CARD – With a 12 month membership card 
from the Gourmet Society or Tastecard, employees can enjoy 
discounts at more than 6,000 restaurants. Members get 2 for 1 
meals and up to 50% off bills, depending on the restaurant.

If you have Private Medical Insurance and Childcare Vouchers, we 
can be merge them into your scheme – for a joined up approach.

FINANCIAL HEALTH 
AND  

WELLBEING

PROTECTION LIFESTYLE

HELPING EMPLOYEES 
UNDERSTAND THE PACKAGE

TOTAL REWARD STATEMENTS
If your employees don’t know the benefits they’re entitled 
to, then your benefits and reward spend isn’t achieving its 
full potential.

Total Reward Statements offered through Synergise 
gives a breakdown of their basic pay and benefits – clearly 
showing the total value of their remuneration package. 

IMPLEMENTATION 

From implementation and communications through to 
managing applications and administration – we take  
care of everything. 

With your benefits in place, a simple and user-friendly 
website lets employees pick and choose the benefits  
they want. 
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SUPPORT  
FOR YOU AND  
YOUR EMPLOYEES

FOR YOU – ACCOUNT MANAGEMENT
We’ll talk you through all aspects of launching and running 
a scheme, including its effect on your HR, payroll and 
finance departments. You’ll have a dedicated client 
manager for the lifetime of our partnership, and a known 
and trusted team supporting you whenever you need it.

FOR YOUR EMPLOYEES 
WEBSITE
The website provides employees with information and 
direct access to their benefits. They can log in, view their 
account and make changes with ease. They can also see 
their benefits, pension and any additional Hargreaves 
Lansdown accounts all on one platform. 

AWARD WINNING HELP DESK
Our Bristol-based Helpdesk are here to help, 6 days a 
week – including evenings. No automated phone menus, 
just straight through to an expert who knows what they’re 
talking about.

EMPLOYEE COMMUNICATIONS
We provide employee communications that are clear and 
simple, including guides, website and a suite of print 
and online literature.

GETTING YOU STARTED
We communicate with both onsite and offsite employees –  
using online, printed material and free expert guides to help 
explain the options.

New joiners or those based in remote parts of the country can 
take advantage of a telephone meeting, or use our webinar facility. 
Synergise is designed to help employees make their own informed 
decisions – it is not personalised advice.

MAKING DAY-TO-DAY 
ADMINISTRATION EASY 

Synergise has been built with automation in mind to providing 
accurate and speed up processing. All we ask from you is a 
monthly HR report confirming some personal information on your 
employees. We only ever ask for information necessary to run 
your scheme – we treat data minimisation very seriously.

This makes it easy for you to spend more time on other  
important matters.

GIVING YOUR  
EMPLOYEES CONTROL 

At launch, employees have the ability to review their entire benefit 
package (subject to any restrictions such as probation rules agreed 
with you). Synergise has a complete set of policy information, tools 
and online text to assist employee decision making, alongside the 
wider communications strategy we agree with you.

Where possible, we offer benefits on an ‘Any time’ basis. If 
employees want flexibility with changing or selecting a benefit all 
year round, they can access the portal to do this. The portal can be 
accessible to both onsite and offsite employees 24/7.
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LET’S TALK
For more information about HL Workplace Synergise, or any of our 
other services, please get in touch – we’ll be happy to help.

 0117 314 1783

 workplace@hl.co.uk

 www.hl.co.uk/workplace 
Follow us on LinkedIn

On a day-to-day basis, we have found 
that the processes run very efficiently – 
employees are able to make full use of both 
the pension and flexible benefits helplines. 
This takes the pressure off the HR team, and 
minimises our workload. We would have no 
hesitation in recommending the team at HL 
to any other organisation. Having worked 
with a number of other providers, and 
researched the market, we genuinely  
believe they are best in class”

KELLIE CORSTON

Compensation and Benefits Manager at Coloplast




