
SCISYS is a leading developer of IT services with over 310 UK employees. 

THE CHALLENGE
SCISYS’ technology-savvy employees found their previous 
pension default fund performance disappointing and the online 
facility limited.

As its employees grew in investment confidence, they found the 
fund choice increasingly limited. This, coupled with a period of 
default fund underperformance, indicated a time for change.

Their goals

• Retirement flexibility - SCISYS needed to appeal to young 
members of their workforce, and attract young developers to 
the business, but they also had to cater for older employees. 
The benefits package needed options at retirement, whilst 
also appealing to those younger employees.

• Interactive technology and support – Make it easier 
for employees to engage with their pensions through to 
retirement, and provide more investment options.

THE SOLUTION  

MORE INVESTMENT CHOICE

• Employees can choose from thousands of investment options, 
including SCISYS shares. Our experts provide investment ideas 
to help members make better decisions of their own: 

• The ‘ABC funds’ - for those who want to invest outside the 
default but need simple and straightforward options – one 
Adventurous, one Balanced and one Conservative.

 The Wealth 50 - a shortlist of our experts’ favourite funds 
across major sectors.

• Fund Alert Service – the default fund, ABC funds and Wealth 
50 are continuously monitored – if changes are made, 
investors are notified by email.

WEB AND MOBILE ACCESS 

• SCISYS’ employees are tech-savvy – our technology allows 
them to conveniently manage their pensions whenever they 
want, wherever they are.

• Employees can view their pension and make changes on their 
computer, smartphone or tablet – including through a SCISYS 
branded website.

FINANCIAL EDUCATION

• Our Financial Education team are onsite every year to deliver 
presentations, one-to-ones and webinars – proven to 
educate and engage.

• Online tools, guides, news articles and expert comments help 
their workforce make better, more informed financial decisions.

RETIREMENT FLEXIBILITY 

• Members can choose from the full range of retirement 
products – annuities (secure income), drawdown (flexible 
income) or even take their fund as cash, if they prefer.

 We encourage members to provide health and lifestyle details 
to enhance any annuity income they apply for.

CATERING FOR YOUNGER MEMBERS

• Some employees may not want to lock their money away in a 
pension – we offer a general investment account, Lifetime ISA 
and Stocks and Shares ISA to meet all members’ needs.
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http://www.hl.co.uk/__data/assets/pdf_file/0006/10488048/abc-fund-guide.pdf
https://www.hl.co.uk/funds/help-choosing-funds/wealth-50


Client Case Studies

SUCCESS STORIES: SCISYS
THE RESULT
LAUNCH
At launch, our Financial Education Team held 9 group 
presentations and 194 one-to-one meetings with employees 
across SCISYS’ 3 sites.

At launch, 97% transferred their previous pension to their  
new HL Workplace Pension.

TODAY
Engagement levels have remained consistently high,  
even nearly 6 years since launch:

• Better online access – 81% manage their pensions online.

• Taking control of investments – 43% of members  
choose their own investments, rather than just relying on  
the default fund.

• Greater financial awareness – 16% have another HL account.

• Ongoing financial education – In 2018, we delivered  
8 days onsite, 6 presentations and 73 one-to-ones.

“The new scheme is a vast improvement on the previous and has  
been praised by our employees. Now employees have what they need:  
access to a wide range of investments and an easy-to-use website  
to manage their pension.”

CHRIS CHEETHAM

Finance Director, SCISYS
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