
9 key things you need to know 
about the Crawford & Company Pension and Investment Plan

1  Hargreaves Lansdown is our company pension 
provider. It is a large, financially-secure FTSE 100 
company with no debt. Hargreaves Lansdown’s experts 
are regularly quoted in the press and it is renowned for 
having high service standards.

2  Company pension contributions: It is wise to make 
sure you have enough money to afford the lifestyle you 
want at retirement. The good news is that Crawford & 
Company helps by making pension contributions on 
your behalf. Your pension contributions will be made 
via Salary Exchange as the default option. Salary 
Exchange is particularly tax-efficient because you do 
not pay Income Tax or National Insurance on any salary 
used for pension contributions.  

3  Easy-to-use website: Access free guides, videos, 
research and tools to help make you smarter with your 
money. Register for online access and log in to manage 
your investments whenever you want. 

4  More choice: Invest in more than 2,500 funds, shares, 
gilts, exchange traded funds, investment trusts, cash 
and more. Whether you are a beginner or a seasoned 
investor, there is something for everyone and Hargreaves 
Lansdown’s experts provide ideas to help you get 
started. Don’t want to make any investment decisions? 
The SIPP has a low-cost default fund chosen specifically 
for Crawford & Company.

5  You can consider transferring in your existing 
GAB Robins Stakeholder Pension Plan with Zurich 
keeping everything in one place and making your 
pensions easier for you to manage. We have confirmed 
there are no penalties or charges to transfer this scheme. 

 You may also like to consider transferring in any other 
private or old work pensions too. Before transferring 
other pensions, you should ensure you will not lose any 
valuable guarantees or incur any excessive penalties 
and you will benefit from transferring.

6  Easy to manage 
24/7: Speak to an 
expert if you have a 
query and manage 
your pension how 
you want; online, 
over the phone, by 
post or even on your 
smartphone using ‘HL 
Live’ - the free app 
for iPad, iPhone and 
AndroidTM. 

7  UK-based Helpdesk open 6 days a week:  
No automated machines, just friendly experts who can 
answer your questions.

8  Access to an award-winning retirement service: 
Approaching retirement? Your options will be explained 
in clear, simple terms to ensure you get a great deal 
and have complete flexibility to retire when and how you 
want.

9  More than just a way to build your retirement 
savings: Whereas traditional pension plans typically 
offer one way of providing for your retirement, the 
Crawford & Company Pension and Investment Plan 
also offers a Stocks & Shares ISA and Fund & Share 
Account if you are happy to make your own investment 
decisions. This means you can plan your medium and 
long-term financial goals alongside your retirement.

Important Information: This factsheet is not personalised advice. Please note you cannot normally access money in 
a pension until age 55 (57 from 2028). Tax rules can change and taxation depends on your individual circumstances.  
All investments, including the default fund, can go down as well as up in value so you could get back less than you invest.  
If you are at all unsure of the suitability of any investment for your circumstances, please seek personal advice or Hargreaves 
Lansdown can provide this for a fee. 

Android is a trademark of Google Inc. iPhone and iPad are trademarks of Apple Inc. 
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