
These are the Terms on which we will provide the Services to you with effect from 25 May 2018. By continuing to receive the Service 
after 25 May 2018, you are accepting these Terms, and you will be bound by them. Definitions and rules of interpretation for these 
Terms are set out in clause 31. If you require clarification on any part of these Terms please ask us for further information.

1.  ABOUT US
1.1. The Services are provided by Hargreaves Lansdown Asset 

Management Limited (“HLAM”).
1.2. HLAM (FCA firm reference number 115248) is authorised 

and regulated by the FCA and bound by its rules. You can 
verify these details by searching the Financial Services 
Register on the FCA’s website: www.fca.org.uk/register or by 
calling 0800 111 6768. HLAM is also a member firm of the 
London Stock Exchange and the NEX Exchange.

1.3. HLAM administers and hold the cash and investments held 
within the Accounts. It also provides investment dealing 
services and executes all dealing instructions relating to 
investments held or to be held within Accounts, and acts as 
the Scheme Administrator and Trustee of the Group SIPP.

1.4. HLAM will not provide you or your Employees with 
investment advice or recommendations under these 
Terms. Nothing on any website operated or run by any 
Group Company or any communications received from us 
or any other Group Company is to be construed as financial, 
investment or tax advice unless specifically stated.

2.  COMMENCEMENT AND DURATION
2.1. These Terms will replace your existing terms and conditions 

with effect from 25 May 2018 and shall continue to apply 
from that date until terminated in accordance with clause 9 
(Termination).

2.2. Separate terms and conditions and documentation apply 
to Accounts opened by or for Employees. These will be 
provided to Employees. You may request a copy of these 
from us. 

3.  OUR SERVICE
3.1. Where we have entered into a Client Engagement Letter 

with You, We will provide the services to You as set out in 
that Client Engagement Letter. 

3.2. Where we have not entered into a Client Engagement 
Letter with You, We will provide the following services: 

(a)  facilitate the opening of Accounts by eligible Employees;
(b)  facilitate the payment of contributions into Accounts from 

Your payroll;
(c)  provide your Employees with access to a telephone 

helpdesk facility, to respond to queries relating to their 
Accounts; and

(d)  provide a website and  smartphone/tablet application for 
Employees which provides online access to their Accounts.

  In addition, if agreed separately in writing with You, we will 
also provide the following services: 

(e)  on-site group presentations for Employees about  
the Accounts; 

(f )  on-site individual meetings for Employees about  
the Accounts; 

(g)  updates and support to assist You in understanding 
legislative changes which affect the Accounts; and

(h)  where we are providing a Group SIPP to your Employees, 
assistance with enrolment into the Group SIPP and 
assistance in communicating this to your Employees. 

3.3. The services set out in clause 3.1 or 3.2 above will be the 
“Services” for the purposes of these Terms.

4.  YOUR OBLIGATIONS
Information and cooperation
4.1. You must co-operate fully with us in all matters relating to the 

Services and provide in a timely manner such information as 
we may require in relation to the Accounts.  You must ensure 
that the information you provide is accurate and up-to-date.

4.2. You must inform us as soon as possible, and in any event no 
less frequently than once per month on the date You and We 
agree, if: (a) any Member leaves your employment; (b) any 
active Member of the Group SIPP, or any Employee holding an 
Account, ceases regular contributions; or (c) any Employee 
ceases to be an active Member of a Qualifying Scheme. 

4.3. You must complete and send to us a completed data 
template at the intervals agreed with us at the outset of the 
provision of the Services. The data template, a copy of which 
is available upon request, contains information in respect of 
new Employees (where applicable), newly enrolled Employees 
(if auto-enrolling), retiring Employees and leavers. You warrant 
that the information provided in the data template is accurate 
and up-to-date at the time it is provided.  The completed 
data template must be provided via the transfer method we 
reasonably specify from time to time.  

4.4. You are responsible for ensuring that all data provided to us 
relating to contributions to be made by You into Accounts, 
and any amounts of money transferred to us in connection 
with such contributions, are correct, accurate and up-to-
date.  You agree to pay to us, on demand, all reasonable 
costs, charges or losses sustained or incurred by us 
(including any direct, indirect and consequential losses, which 
will include Rectification Costs) that arise directly or indirectly 
from any failure by you to perform any of your obligations 
detailed in this clause 4.4 of these Terms, subject to us 
confirming such costs, charges and losses to you in writing. 

Using the Group SIPP as a Qualifying Scheme for Auto-Enrolment 
4.5. If the Group SIPP is a Qualifying Scheme the following 

provisions will apply:
(a)  You must provide us with a list of Members for whom 

the Group SIPP will be a Qualifying Scheme (and not an 
automatic enrolment scheme) in the format specified by us.

(b)  You must provide us with Jobholder Information for every 
Jobholder to be automatically enrolled, automatically re-
enrolled or enrolled in the format specified by us at least 
five Working Days before the end of the one month period 
starting on the automatic enrolment date, automatic re-
enrolment date or enrolment date, as applicable. We are 
not liable for any loss, including but not limited to statutory 
penalties and fines, you may incur as a result of Your delay or 
failure to provide this information.

(c)  You must only provide Jobholder Information to us in relation 
to Jobholders to whom you have issued the Enrolment 
Information, unless We otherwise agree with You in writing. 
We will not provide Enrolment Information to Members who 
are automatically enrolled, automatically re- enrolled or 
enrolled in the Group SIPP unless otherwise agreed in writing.

(d)  We will not accept contributions to a Group SIPP in respect 
of any Jobholder or any other Member for whom an Opt Out 
Period applies, unless We otherwise agree with You in writing.
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(e)  You must promptly provide us with details of any Jobholder 
or any other Member for whom an Opt Out Period 
applies and who has notified You that they wish to opt out 
following automatic enrolment, automatic re-enrolment or 
enrolment. If a refund is due, You must notify us no less than 
five Working Days before the Refund Date.

(f )  You understand that if a Member’s membership ceases to 
meet the requirements of a Qualifying Scheme, you may 
need to increase their contributions on their re-enrolment 
date, or they may need to be automatically enrolled or 
automatically re-enrolled in the future.

(g)  You are responsible for paying employer contributions in 
respect of all Members of the Qualifying Scheme to whom 
this application applies which, however calculated, must be 
sufficient to satisfy the statutory quality requirement or an 
alternative requirement under the Pensions Act 2008. 

(h)  Where the Group SIPP is to be certified as meeting an 
alternative requirement for a UK personal pension scheme, 
you are responsible for ensuring that the pensionable 
earnings of the Members to whom this application applies 
will be equal to or more than their basic pay.

(i)  You understand that the Members to whom this application 
applies are responsible for paying any shortfall between 
employer contributions and the total minimum required by law.

(j)  You confirm that direct pay agreements (as defined in 
section 111A of the Pension Schemes Act 1993)  
exist between you and the Members to whom this 
application applies.

(k)  We accept no responsibility for any failure to meet our 
automatic enrolment responsibilities where You have  
not provided Worker or payment information to us in  
the specified format and, where applicable, within the 
specified timescales.

Contributions into the Accounts
4.6. By completing the direct debit mandate, you authorise 

us to debit your account, without any notice period, 
for any amount(s) up to the total value of contributions 
advised in any payment collection data that you submit.

4.7. You shall collect any Employees’ contributions net of the 
Relevant Rate for that Employee. Where contributions 
are to be deducted from an Employee’s earnings, you 
warrant that you have the Employee’s authority to do so.

4.8. Unless otherwise agreed with us in writing, you must only 
make employer contributions in respect of Employees 
currently employed by you and such payments will cease 
immediately if an Employee leaves your employment.

4.9. You acknowledge that contributions paid into the 
Group SIPP cannot be refunded unless the Member 
cancels his or her Group SIPP during the cancellation 
period or opts out during the Opt Out Period.

4.10. If contributions are not received by us by the relevant 
deadline this will be classed as a late payment. We 
will report late or incorrect payments into the Group 
SIPP to the Pensions Regulator where we consider 
they are likely to be of material significance.

4.11. You must provide us with all information we reasonably 
request to enable us to monitor contributions made 
into Accounts, including contributions by you. We will 
report any failure by you to provide information that we 
consider prevents us from carrying out such monitoring 
of the Group SIPP to the Pensions Regulator.

4.12. You will submit all contribution information requested 
by us via the transfer method we reasonably specify 
from time to time. We accept no responsibility for 
failed contributions where you fail to do so.

5.  DEFAULT FUND
5.1. Unless the Member provides instructions to us to the 

contrary, regular contributions into a Group SIPP will be 
invested in the default fund and single contributions and 

pension transfers will be held as cash.  All contributions 
to a Stocks & Shares ISA or Fund & Share Account will be 
held as cash until the Employee instructs us otherwise.

6.  ONLINE SERVICES
6.1. The provisions of this clause 6 apply where we provide you 

or your Employees with access to the Employer Website 
and any Microsites as part of the Services.  

6.2. You will be provided with access to our Employer Website. 
You will appoint a super user who will have overall 
responsibility for accessing and using the Employer Website 
on your behalf and you will notify us of this appointment, any 
termination of this appointment and any appointment of a 
replacement super user. 

6.3. You are responsible for the security of all usernames and 
passwords you use to access our Employer Website and 
must notify us immediately if you become aware that your 
username or password has been lost, stolen or used by 
another person. Should any authorised user to whom you 
have previously granted access to the Employer Website 
cease to be an authorised user, you are responsible for 
arranging any alterations required to access details.  

6.4. An authorised user of the site must not allow another person 
to access the site using their log in details. We will not be 
responsible for any losses or costs arising from unauthorised 
use of the Employer Website.  You shall ensure that any third 
parties you appoint in connection with the Services (including 
any payroll administrators) who have access to the Employer 
Website shall comply with these Terms.

6.5. Where we provide you or your Employees with a Microsite 
we will supply you with a URL(s) which you and your 
Employees must only use in connection with the Services. 
Any URL(s) provided are for use on your internal website 
(intranet) only and you should not display or use the URL(s) 
in any way other than as permitted by these Terms.

6.6. You shall ensure that our Microsite, Employer Website 
and any URL(s) are not used in way which infringes our 
intellectual property rights or is disparaging of the Group 
Companies or any Group Companies’ products or services. 

6.7. You must comply with the terms of use for our Microsite, 
Employer Website and any other online services, the terms 
of which are available on the relevant websites.

6.8. We have the right to suspend your use of any Microsite, 
Employer Website or your use of the URL(s) where: (a) we 
reasonably suspect you, or any of your Employees, has 
breached these Terms; (b) if there is a security breach of the 
Microsite, Employer Website or our other Systems; or (c) to 
carry out maintenance work to our Systems.  We will not be 
liable to you if our Systems or Services are unavailable to you 
during such suspension.

6.9. The Microsite, Employer Website and any other online 
services which form part of the Services will be subject to 
periods of scheduled unavailability which will be notified to 
you in advance. They may also, for reasonable operational 
reasons, be subject to periods of unscheduled unavailability. 
We will not be liable to you if our Systems or Services are 
unavailable to you during such downtime.

6.10. Upon termination of the Services you shall immediately 
cease using the Microsite, Employer Website and any other 
online services and shall remove all links to the URL(s) from 
your intranet.  

7.  ANTI-MONEY LAUNDERING
7.1. We may use a third party service provider to verify the 

identity of you, any of your Employees or any other person 
who contributes into Employees’ Accounts. Where further 
information is required to verify identity, we may delay an 
application or withhold settlement until sufficient identification 
has been provided. We may share the identification evidence 
we obtain with Group Companies or third parties in connection 
with the performance of the Service.



8.  CHARGES AND PAYMENT
8.1. Our charges for the Services are as set out in the Client 

Engagement Letter or as otherwise agreed with You. 
We will invoice you for those charges in advance for 
the Services and you must pay each invoice in cleared 
monies within thirty calendar days of the date of invoice. 
If you do not make any payment due to us by the due 
date for payment, we may charge interest to you on 
the overdue amount at the rate of 5% a year above the 
base lending rate of the Bank of England in force from 
time to time. This interest shall accrue on a daily basis 
from the due date until the date of actual payment of the 
overdue amount, whether before or after judgment.

9.  TERMINATION
9.1. Without limiting any other rights or remedies either of us 

may have, you or we may terminate these Terms:
(a)  by giving the other party 3 months’ written notice; 
(b)  by giving the other party 7 days’ written notice, if an  

“Event Beyond Our Control” which affects a material part of 
the Services subsists for a continuous period of more than 
2 months; 

(c)  by giving the other party 30 days’ written notice if the other 
party commits a material breach of these Terms; or

(d)  with immediate effect by giving written notice to the other 
part, if the other party: (a) enters into an arrangement or 
composition with or for the benefit of its creditors; (b) 
goes into administration, receivership or administrative 
receivership; (c) is declared bankrupt or insolvent; or (d) is 
dissolved or otherwise ceases to carry on business.

9.2. For the purpose of this clause 9 any breach by you of  
your obligations under clause 4, shall be considered a 
material breach.

9.3. Without affecting any other right or remedy available to 
us, we may, at our discretion, terminate these Terms with 
immediate effect by giving written notice to you if you fail 
to pay any amount due under these Terms on the due date 
for payment and fail to pay all outstanding amounts within 7 
days after being notified in writing to do so.

9.4. Termination of these Terms shall be without prejudice  
to the completion of transactions already initiated under 
these Terms.

10. CONSEQUENCES OF TERMINATION
10.1. On termination of these Terms for any reason you shall 

immediately we will cease to provide the Services and 
you must pay to us any outstanding unpaid invoices and 
interest.  We will submit an invoice for any Services supplied 
for which no invoice has previously been submitted, which 
will be payable by you in accordance with these Terms. 
Clauses in these Terms which expressly or by implication 
survive termination shall continue in full force and effect.

10.2. The termination or expiry of these Terms will not 
affect any rights, remedies, obligations or liabilities 
of the parties that have accrued up to the date of 
termination or expiry, including the right to claim 
damages in respect of any breach of the Terms which 
existed at or before the date of termination or expiry.

10.3. Save for matters comprised within the Services and subject 
to any subsequent arrangements we make with you or the 
relevant Employee, the termination of these Terms will 
not affect the existence or operation of any Employee’s 
Account, which will remain open and subject to our client 
terms and conditions applicable to that Account.

11. INTELLECTUAL PROPERTY RIGHTS
11.1. All intellectual property rights in any Materials provided to 

you, and all intellectual property rights in or arising out of or 
in connection with the Services shall be owned by us. We 
license all such rights to you free of charge and on a non- 
exclusive basis to such extent as is necessary to enable you 

to make reasonable use of the Services. This licence will 
automatically terminate on the termination of these Terms 
for any reason.

12. RESPONSIBILITIES IN RELATION TO DATA
12.1. You will share Personal Data with us in connection with the 

provision of the Services (“Relevant Personal Data”).  You 
and we acknowledge and agree that we are both Controllers 
of Relevant Personal Data for the purposes of Data 
Protection Laws.

12.2. You must:
(a)  obtain all necessary consents or satisfy another lawful 

ground for processing and provide appropriate privacy 
notices to Employees (as required by Data Protection Laws) 
to enable you to share Relevant Personal Data with us for 
the purposes of us providing the Services; and

(b)  ensure that all data (including Relevant Personal Data) that 
you share with us is accurate and up-to-date.

12.3. Each of you and we will comply with Data Protection Laws 
at all times when processing Relevant Personal Data in 
connection with the Services.  

12.4. You and we will co-operate with one another and provide 
such information and assistance as the other may 
reasonably require to enable it to: 

(a)  comply with its obligations under Data Protection Laws in 
respect of Relevant Personal Data; and 

(b)  deal with and respond to any Enquiry relating to the Relevant 
Personal Data.

12.5. If you or we receive an Enquiry which relates directly or 
indirectly to the sharing of Relevant Personal Data pursuant 
to these Terms, or to the other party’s compliance with 
Data Protection Laws, it must notify the other party as soon 
as reasonably practicable.

12.6. Subject to clause 12.5, neither you nor we will take any 
action in relation to any Enquiry or Personal Data Breach 
where it relates to the other party’s processing of Relevant 
Personal Data as a Controller without prior written notice 
to the other party and providing the other party with a 
reasonable opportunity to contribute to the response to 
mitigate the impact of the action on it.

12.7. If you or we receive any complaint, notice or communication 
which relates directly or indirectly to the processing of 
Relevant Personal Data by the other party or to either 
party’s compliance with Data Protection Laws, it shall as 
soon as reasonably practicable notify the other party and it 
shall provide the other party with reasonable co-operation 
and assistance in relation to any such complaint, notice or 
communication.

13. THIRD PARTY SERVICES 
13.1. Where you are using any services provided by a third 

party in connection with the Service (including, but not 
limited to, any websites provided by third parties) we 
will not be responsible for any of the services provided 
by third parties or liable for any costs, charges or losses 
sustained or incurred by you that arise directly or indirectly 
from any act or omission of any third party or as a result 
of any of the services provided by those third parties.

13.2. If the provision of the Services or our performance of 
any other obligations under these Terms is prevented 
or delayed by any act or omission of a third party, or 
as a result of any of the services provided by those 
third parties, we will not be liable for any costs, charges 
or losses sustained or incurred by you that arise 
directly or indirectly from such prevention or delay.

14. CONFIDENTIALITY
14.1. A party (the “receiving party”) shall keep in strict 

confidence all technical or commercial knowhow, 
specifications, inventions, processes or initiatives which 
are of a confidential nature and have been disclosed to 



the receiving party by the other party (the “disclosing 
party”), its employees, agents, affiliates or subcontractors, 
and any other confidential information concerning the 
disclosing party’s business, its products and services, which 
the receiving party may obtain. The receiving party shall 
only disclose such confidential information (i) to those of 
its employees, agents, affiliates and subcontractors who 
need to know it for the purpose of providing or receiving 
the Services or discharging the receiving party’s obligations 
under these Terms, and shall ensure that such employees, 
agents and subcontractors comply with the obligations 
set out in this Clause as though they were a party to these 
Terms; or (ii) as may be required by law, any governmental or 
regulatory authority or by a court of competent jurisdiction.

15. LIMITATION OF LIABILITY
15.1. Nothing in these Terms limits or excludes either your or our 

liability for: (a) death or personal injury caused by negligence; 
(b) fraud or fraudulent misrepresentation; or (c) any other 
liability which cannot be limited or excluded by applicable law.

15.2. Subject to clause 15.1, we will not be liable to you, whether 
in contract, tort (including negligence), for breach of 
statutory duty or otherwise for any loss of profits, loss of 
sales or business, loss of agreements or contracts, loss 
of anticipated savings, loss of or damage to goodwill, loss 
of use or corruption of software, data or information, loss 
or corruption of data transferred between you and us, any 
costs in connection with your obtaining any replacement 
or alternative services from a different supplier, any 
wasted expenditure or management time or any indirect 
or consequential loss arising out of or in connection with 
these Terms and/or the provision of the Services.

15.3. Subject to clauses 15.1 and 15.2, our total liability to 
you, whether in contract, tort (including negligence), 
for breach of statutory duty, or otherwise, in respect of 
all claims (connected or unconnected) arising out of or 
in connection with these Terms and/or the provision 
of the Services is limited to the greater of: (a) £20,000; 
or (b) the amount paid by you for the Services.

15.4. The terms implied by sections 3, 4 and 5 of the Supply 
of Goods and Services Act 1982 are, to the fullest 
extent permitted by law, excluded from these Terms.

16. ASSIGNMENT, DELEGATION AND THIRD PARTIES
16.1. We may appoint any person (whether connected to 

us or not) to advise on or perform any of our functions 
or responsibilities in connection with the Services 
or under these Terms. We reserve the right to 
assign these Terms, in whole or in part, to any Group 
Company, provided that this does not offer you or your 
Employees a poorer service and that your rights are 
not prejudiced by the assignment.  You may not assign 
these Terms without our prior written consent.

17. THIRD PARTIES
17.1. Any of our Group Companies is entitled to enforce 

any of these Terms that apply to it. No other third 
party shall have a right to enforce these Terms.

18. ANTI-BRIBERY AND MODERN SLAVERY
18.1. You and we will comply with all applicable laws, regulations 

and sanctions relating to:(a) anti-bribery and anti-
corruption including but not limited to the Bribery Act 
2010; and (b) modern slavery and human trafficking 
including but not limited to the Modern Slavery Act 
2015 (together the “Relevant Requirements”).

18.2. You and we will each have and will maintain in place for 
so long as the Services are being provided policies and 
procedures to ensure compliance with the Relevant 
Requirements, and will enforce them where appropriate.

19. NOTICES
19.1. Any notice required to be given pursuant to these Terms 

must be in writing and signed by or on behalf of the party 
giving it. Notices will be deemed served : (a) if delivered 
personally, at the time of delivery; and (b) if sent by pre-
paid recorded delivery or registered post, 48 hours from 
the date of posting. In addition to the above methods of 
providing notice, notices required to be given pursuant to 
clause 12 of these Terms may be sent by email.  Any notice 
addressed to HLAM must be marked for the attention 
of: Head of Workplace Solutions to be validly given.  

20. RIGHT TO AMEND
20.1. We may amend these Terms at any time by giving you 

no less than one months’ written notice, provided that 
such changes do not materially affect the nature, scope 
of, or the charges for the Services.  We may amend 
these Terms to materially affect the nature, scope of, or 
charges for the Services by giving you no less than three 
months’ written notice. Notwithstanding the foregoing, 
We may change these Terms and/or the Services 
without notice to You and with immediate effect, in order 
to comply with any legal or regulatory obligations.

20.2. If you wish to make any changes to the Services, you 
must submit your requested change(s) to us in writing. 
We will provide a written response to your request 
within a reasonable timeframe and will confirm: (a) the 
likely time required to implement the change; (b) any 
variations to our charges arising from the change; and (c) 
the impact of the change on these Terms and any other 
agreement relating to the delivery of the Services. 

21. EVENTS BEYOND OUR CONTROL
21.1. An “Event Beyond Our Control” means any act or event 

beyond our reasonable control, including without limitation 
strikes, lock-outs or other industrial action by third parties, 
civil commotion, riot, invasion, terrorist attack or threat of 
terrorist attack, war (whether declared or not) or threat or 
preparation for war, fire, explosion, storm, flood, earthquake, 
subsidence, epidemic or other natural disaster, failure 
of public or private telecommunications networks or a 
failure by any party (including you or your Employees) to 
complete all the necessary steps to process a transaction.

21.2. We will not be liable or responsible for any failure to 
perform, or delay in performance of, the Services or any 
of our obligations under these Terms as a result of an 
Event Beyond Our Control. If an Event Beyond Our Control 
occurs that affects the performance of our obligations 
under these Terms we will notify you as soon as reasonably 
practicable and, to the extent affected, our obligations 
under these Terms will be suspended and the time for 
performance of our obligations will be extended accordingly.

22. WAIVER
22.1. No failure or delay you or us to exercise any right or 

remedy provided under these Terms or by law will 
constitute a waiver of that or any other right or remedy, 
nor will it prevent or restrict the further exercise of that 
or any other right or remedy. No single or partial exercise 
of such right or remedy will prevent or restrict the 
further exercise of that or any other right or remedy.

23. SEVERANCE
23.1. If any provision or part-provision of these Terms is or 

becomes invalid, illegal or unenforceable, it will be deemed 
modified to the minimum extent necessary to make it valid, 
legal and enforceable. If such modification is not possible, 
the relevant provision or part-provision will be deemed 
deleted. Any modification to or deletion of a provision or 
part-provision under this clause will not affect the validity 
and enforceability of the rest of these Terms.



23.2. If you or we give notice to the other of the possibility that 
any provision or part-provision of these Terms is invalid, 
illegal or unenforceable, you and we will negotiate in good 
faith to amend the relevant provision so that, as amended, 
it is legal, valid and enforceable, and, to the greatest extent 
possible, achieves the intended commercial result of the 
original provision.

24. ENTIRE AGREEMENT
24.1. These Terms, and any documents referred to in them, 

constitute the whole agreement between you and us and 
supersede any previous arrangement, understanding or 
agreement between you and us relating to the subject 
matter they cover.

24.2. You acknowledge and agree that in entering into these 
Terms you have not relied on any undertaking, promise, 
assurance, statement, representation, warranty or 
understanding (whether in writing or not) of any person 
(whether party to these Terms or not) relating to the subject 
matter of these Terms, other than as expressly set out in 
these Terms. Nothing in this clause 24 limits or excludes any 
liability for fraud.

25. LAW
25.1. These Terms and any dispute or claim arising out of or in 

connection with them or their subject matter or formation 
(including non-contractual disputes or claims) will be 
governed by and construed in accordance with the laws of 
England. You and we irrevocably agree that the courts of 
England and Wales shall have exclusive jurisdiction to settle 
any dispute or claim arising out of or in connection with the 
provision of the Services or these Terms, their subject matter 
or formation (including non- contractual disputes or claims).

26. LEVEL OF SERVICE
26.1. We will act at all times with due skill, care and diligence when 

providing the Services. We will treat you as a ‘Retail Client’ 
which means you and your Employees will receive the very 
highest levels of investor protection when dealing with 
us. However this does not necessarily mean that you will 
automatically be eligible to bring a claim under an investor 
compensation scheme or any ombudsman service. 

26.2. We will not provide, and you do not expect to receive, financial 
advice about the suitability of the Service for you or for your 
Employees. It is your responsibility to take into account your 
own circumstances and objectives as an employer, and to 
form a judgment as to the relative suitability of our Services 
for you and your Employees as a whole.

26.3. We will not provide personal advice for Employees unless 
specifically requested under a separate arrangement. 
It is each Employee’s responsibility to decide whether 
membership of the Group SIPP or any other Accounts is 
suitable for them and how much to contribute. 

27. MANAGING CONFLICTS OF INTEREST 
27.1. We are determined to treat our clients fairly at all times. 

In case conflicts arise between the interests of HLAM, 
our employees and our clients and/or between clients, we 
have a policy in place to ensure we identify and handle such 
conflicts fairly and treat our clients fairly at all times. The 
policy is available at: www.hl.co.uk/conflicts.

28. COMPLAINTS
28.1. We have a written policy for handling complaints and 

ensure we deal with each complaint promptly and fairly. 
You can contact us for a copy of our policy and procedures. 
If you have cause to complain a copy of our Complaints 
Policy will be automatically sent to you. Complaints should 
be made to the Client Services Manager at Hargreaves 
Lansdown, One College Square South, Anchor Road, 
Bristol BS1 5HL or telephone our Helpdesk on 0117 

314 1796. You will be charged £20 for each transcript 
of a telephone conversation in the event a complaint is 
unfounded. If you are unhappy with the outcome of a 
complaint, the matter may be referred to the Financial 
Ombudsman Service. Further information is available 
from the FOS (www.financialombudsman.org.uk). 

29. CLIENT MONEY
29.1. Client money is money received from you or an Employee 

for the Employee’s benefit. Employee’s client money is 
held by us on trust and is segregated from our own funds in 
accordance with the FCA’s client money rules and guidance. 

29.2. Full details on how client money is held is detailed in 
the terms and conditions of the relevant account. 

 
30. FINANCIAL SERVICES COMPENSATION SCHEME (FSCS)
30.1. Under the FCA rules, your employees’ account will be 

protected by the Financial Services Compensation Scheme 
(FSCS). Employees may be entitled to compensation 
from the scheme if HLAM cannot meet its obligations 
because it becomes insolvent. The level of compensation 
depends on the type of business being conducted. 
In respect of our investment business, the maximum 
amount of compensation available in respect of a single 
firm is £50,000. In respect of money held with a bank, 
the maximum amount of compensation in respect 
of the account-holding bank’s insolvency is £85,000. 
Further information about compensation arrangements 
is available from the FSCS (www.fscs.org.uk). 

31. DEFINITIONS AND RULES OF INTERPRETATION
31.1. When the following words are used in these Terms, this is 

what they will mean: 
  “Account” means a Group SIPP, Stocks & Shares ISA or Fund 

and Share Account (as applicable) provided by Hargreaves 
Lansdown to Employees in connection with the Services, 
and “Accounts” shall be construed accordingly;

   “Client Engagement Letter” means the engagement letter 
between you and us;

  “Controller” shall have the meaning set out in the DPA until 25 
May 2018, and thereafter the meaning set out in the GDPR;

  “Data Protection Laws” means any laws and regulations 
in any relevant jurisdiction relating to privacy or the use or 
processing of data relating to natural persons, including: 
(a) EU Directives 95/46/EC and 2002/58/EC (as amended 
by 2009/139/EC) and any legislation implementing or 
made pursuant to such directives, including (in the UK) the 
Data Protection Act 1998 (the “DPA”) and the Privacy and 
Electronic Communications (EC Directive) Regulations 
2003; (b) from 25 May 2018, the GDPR; and (c) any 
laws or regulations ratifying, implementing, adopting, 
supplementing or replacing the GDPR; in each case, to 
the extent in force, and as such are updated, amended or 
replaced from time to time; 

  “DP Regulator” means any governmental or regulatory body 
or authority with responsibility for monitoring or enforcing 
compliance with the Data Protection Laws;

  “Employees” means those of your directors, officers, 
employees, and other applicable individuals, which we 
agree to provide with an Account(s), or other services, in 
connection with the Services, and “Employee” shall be 
construed accordingly;  

  “Employer Website” means our online administration 
system for employers;

  “Enquiry” means any request, complaint, investigation, 
notice or communication from an Employee or a  
DP Regulator;

  “Enrolment Information” has the meaning set out in 
regulation 2 of The Occupational and Personal Pension 
Schemes (Automatic Enrolment) Regulations 2010;

  “FCA” means the Financial Conduct Authority;



  “Fund and Share Account” means the flexible investment 
account provided by Hargreaves Lansdown in accordance 
with the applicable terms and conditions;

  “GDPR” means EU Regulation 2016/679;
  “Group Companies” means Hargreaves Lansdown plc 

and each and any of its subsidiaries from time to time, and 
“Group Company” shall be construed accordingly;

  “Group SIPP” means the Self-Invested Personal Pension 
administered by HLAM which is a registered pension 
scheme under Chapter 2 of Part 4 of  Finance Act 2004 
provided by Hargreaves Lansdown in accordance with the 
applicable terms and conditions;

  “HLAM” means Hargreaves Lansdown Asset Management 
Limited, a company incorporated and registered in England 
and Wales with company number 01896481 whose 
registered office is One College Square South, Anchor 
Road, Bristol, BS1 5HL;

  “HL Nominees” means Hargreaves Lansdown (Nominees) 
Limited, a company incorporated and registered in England 
and Wales with company number 01824226 whose 
registered office is One College Square South, Anchor 
Road, Bristol, BS1 5HL;

  “Holding company” and “subsidiary” shall have the 
meanings given in section 1159 of the Companies Act 2006;

  “ISA” means an Individual Savings Account as defined by the 
Individual Savings Account Regulations 1998, as amended 
from time to time;

  “Jobholder” has the meaning set out in section 1 of the 
Pensions Act 2008;

  “Jobholder Information” has the meaning set out in 
regulation 3 of The Occupational and Personal Pension 
Schemes (Automatic Enrolment) Regulations 2010;

  “Materials” means any output of the Services to be provided 
by us to you as set out in the Client Engagement Letter and 
any other documents, products and materials provided by 
us to you in connection with the provision of the Services;

  “Member” means a member of the Group SIPP; 
  “Microsite” means any a website provided to you or your 

Employees by us in connection with the Services;
  “Opt Out Period” means the period during which a 

Jobholder can opt out as defined within regulation 9 of the 
Occupational and Personal Pension Schemes (Automatic 
Enrolment) Regulations 2010 and which shall apply to both 
Jobholders and also to any Member for whom cancellation 
rights have been replaced with an Opt Out Period;

  “Pensions Regulator” means the UK regulator of work-
based pension schemes;

  “Personal Data” as defined in section 1(1) of the Data 
Protection Act 1998 until 25 May 2018 and as defined in the 
GDPR thereafter;

  “Personal Data Breach” shall have the meaning set out in 
Article 4 of the GDPR; 

  “processing” shall have the meaning set out in the DPA  
until 25 May 2018, and thereafter the meaning set out in  
the GDPR;  

  “Qualifying Scheme” means the Group SIPP where it 
satisfies the statutory quality requirement or an alternative 
requirement under the Pensions Act 2008;

  “Rectification Costs” means any costs, charges or 
losses suffered or incurred by us, your Employees or any 
third party, as a result of or in connection with incorrect 
contributions being made into an Account as a result of your 
failure to comply with your obligations under these Terms;

  “Refund Date” has the meaning set out in regulation 11 of 
the Occupational and Person Pension Schemes (Automatic 
Enrolment) Regulations 2010); 

  “Relevant Personal Data” has the meaning set out in  
clause 12;

  “Relevant Rate” has the meaning set out in section 192 of 
Finance Act 2004;

  “Scheme Administrator” means HLAM, acting as the 
operator and trustee of the HL SIPP;

  “Services” has the meaning set out in clause 3;
  “Stocks and Shares ISA” means a Stocks and Shares 

Individual Savings Account (as defined and governed by the 
Individual Savings Account Regulations 1998), provided by 
Hargreaves Lansdown in accordance with the applicable 
terms and conditions;

  “System” means any and all Hargreaves Lansdown systems 
used for the provision of the Accounts and/or Service, 
including any Group Company website;

  “Terms” means these terms and conditions (including any 
terms incorporated by express reference) and any versions 
which may supersede them;

  “URL” means Uniform Resource Locators;
  “We/we”, “Us/us”, “Hargreaves Lansdown” and “our” 

means HLAM;
  “Worker” or “Workers” as defined in section 88 of the 

Pensions Act 2008; 
  “Working Day” means a day other than a Saturday, Sunday 

or public holiday in England when banks in London are open 
for business; and

  “You/you”, “Your/your” and “Yours/yours” means the 
company/person to whom we provide the Services as 
specified in your application form or otherwise notified to us 
when an application is made. Where applicable, this applies 
to your duly authorised representatives, legal personal 
representatives and successors and anyone that you and 
we have agreed can act on your behalf.

31.2. Headings shall not affect the interpretation of these 
Terms. Unless the context otherwise requires, words 
in the singular shall include the plural and in the plural 
include the singular. A reference to a statute or statutory 
provision is a reference to it as it is in force for the time 
being, taking account of any amendment, extension, or 
re-enactment, and includes any subordinate legislation 
for the time being in force made under it. Any obligation 
in these Terms on a person not to do something includes 
an obligation not to agree or allow that thing to be done.
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