
Our workplace pension is provided by Hargreaves Lansdown. This means they receive any 
money paid in and hold your pension investments.

The pension pot you’ve built up with Hargreaves Lansdown, including any investments in it, 
belongs to you. So, when you leave the company, you can decide what happens to it.

Take a look at the questions below to find out what you need to do next.

What happens when I leave the company?
When your employment ends, the contributions that you and 
the company make each month will stop.

But the savings you’ve built up will stay in the pension pot 
with Hargreaves Lansdown (unless you ask to move them 
to another company). You won’t usually be able to take any 
money from your pension until age 55 (57 from 2028).

Remember, your pension is probably invested so you’ll need to 
keep an eye on it. You’ll still be able to view it online and make 
changes to your investments.

If you plan to leave your pension with Hargreaves Lansdown, 
you will need to make sure you:

3 Have online access to your pension

3 Check that your contact details are correct and include a 
personal email address

3 Let Hargreaves Lansdown know who you would like your 
pension to go to if you pass away

You can log in to your pension account and make these 
changes online at www.hl.co.uk. If you’re having trouble, 
contact Hargreaves Lansdown (details to the right).

Can I still pay into the pension?

Although the company will stop paying into the pension, you 
can still pay in yourself. It’s a great way to save for retirement 
as you can get tax relief on what you pay in. Just remember to 
check your pension contribution limits first. Tax rules change 
and benefits depend on individual circumstances.

You can set up a monthly direct debit to save a bit each 
month. Or you can make one-off payments by debit card.  
The easiest way to do this is online at www.hl.co.uk.

If you don’t have online access or want to pay in another way, 
contact Hargreaves Lansdown.

Can I transfer the pension away from 
Hargreaves Lansdown?

You can move the pension to another workplace pension or 
private pension pot. 

You will need to speak to the company you want to transfer 
the pension to in order to request the transfer. So if you start 
a pension with a new employer, you’ll need to speak to their 
pension provider. Charges may apply when you transfer away, 
so please check the Terms & Conditions for details.

We don’t charge for transferring but please check you won’t 
lose any valuable benefits or guarentees by transferring.

Alternatively, you can ask your new employer to pay into your 
pension pot with Hargreaves Lansdown. Speak to your new 
HR department to find out about your options.

Getting in touch with Hargreaves Lansdown
Hargreaves Lansdown’s Pension Helpdesk is open 6 days a 
week – you can contact them on 0117 314 1795.  
The telephone lines are open 8am - 5pm (Monday to Friday) 
and 9:30am - 12:30pm (Saturday) or you can email  
invest@hl.co.uk.

Important notes
Hargreaves Lansdown can give you information to help you 
make your own decisions. But remember, this isn’t personal 
advice. Seek advice if you’re not sure. All investments, 
including those in your pension, will go up and down in value 
over time. So there’s no guarantee you’ll get back as much as 
you put in. Your pension will usually be transferred as cash so 
you will miss any market rises or falls for a period.
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https://www.hl.co.uk/pensions/contributions
http://www.hl.co.uk/__data/assets/pdf_file/0011/7907348/Corporate-Terms-and-Conditions.pdf

