
Every workforce has employees at 
different life stages, with different needs 
and savings priorities. Their financial 
situations are unique, as are their goals.

But many employees struggle to understand 
basic financial and investment matters. 

Six in ten employees feel financial anxiety 
affects their performance at work. This 
results in reduced concentration, lower 
productivity, and higher absenteeism.  

NOT ALWAYS EASY STREET
You’re maybe thinking – “some employees 
won’t want to talk about their financial 
situations”. So, how do you help those with 
financial anxiety or those not comfortable 
telling you about money worries?

Many forward-thinking employers we’ve 
met have tackled the issue head-on by 
launching financial wellbeing programmes. 
Unfortunately, our research still paints 
a worrying picture. For the nine in ten 
employers that offer financial wellbeing, 
only three think what’s offered is  
good enough. 

But, it’s not just day to day financial matters 
that affect employees. There’s still a lack 
of awareness among employees of the 
importance of saving for their retirement.

It has been found that only 10% of 
employers are happy with the level of 
engagement their employees show towards 
their pension. This will cause a problem in 
the future, but what can you do to help?

How to deliver financial wellbeing that actually works.
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WHAT’S KEEPING  
YOUR EMPLOYEES 
AWAKE AT NIGHT?

IMPORTANT INVESTMENT NOTES 
This factsheet is designed for employers and pension professionals, not individual investors. Nothing contained within this 
factsheet constitutes personal advice. September 2019.

69% of employers 
agree financial 
worries affect 
their employees’ 
performance at work*

*Neyber – The DNA of Financial Wellbeing, 2018



FINANCIAL ANXIETY? 
DON’T PANIC

We realise it doesn’t really matter what industry they work in,  
from rocket scientists, doctors, financial analysts and many more 
– they all have similar savings goals and priorities. 

Is it saving for retirement, debt, budgeting, building a house 
deposit, or perhaps saving for children? 

Once we know their needs, we put together a financial wellbeing 
programme to address them. 

Our most popular sessions include:

• Money management programmes

• Short and long term savings plans

• Retirement and investment planning.

Our financial wellbeing programme is different because we help 
employees become smarter with their money. They get clear, easy 
to understand information.

In these situations, we help 
employees establish their 
financial priorities. 

WE EDUCATE THEM
We make it easy for employees to learn and understand by 
communicating in different ways – whatever suits them best. 

We use:

• Presentations – Pension and investment options explained in a 
group in a clear and simple format

• One-to-one meetings – For confidential questions, or just 
extra time to talk through financial decisions 

• Webinars – For those who are unable to attend seminars or 
work off-site

• Social media – Articles and factsheets on LinkedIn, educational 
videos on YouTube etc. 

We deliver effective financial wellbeing to workplaces all over the 
UK – and make a real difference to employee outcomes. 

PERSONAL FINANCIAL ADVICE
Of course there are times when full advice is needed. This is 
typically at the point of retirement or if someone has a complex 
portfolio of assets. Our team of financial advisers provide personal 
financial advice, for an extra charge. Employees only pay for the 
advice they need, and when they need it.

In the last year, 74% of our 
Workplace members engaged  
with their retirement planning.

JAMES CORKE
Head of Workplace Financial Wellbeing



GIVING THEM CONTROL

WE MAKE IT EASY

Whether your employees are new to choosing investments or are 
more experienced, they need access to updates, research and 
tools to help them make confident decisions including:

• Interactive calculators

• ‘How to’ Guides 

• Investment ideas – Whatever their age or situation, they can 
find an investment that suits their needs. Find out how our 
research team help.

No matter how they choose to save or invest, employees need 
fast, secure access - anytime, anywhere – and to be able to 
manage everything online. We give them access through:

• A website branded to their employer

• iPhone, and Android™ apps 

• Phone support 6 days a week and evenings – for those who get 
stuck and need someone to talk them through. 

They’re able to view the value of 
their workplace pensions and 
investments, make changes, 
download statements, add money, 
trade, and even link accounts to 
family members – all online.

IS YOUR FINANCIAL 
WELLBEING WORKING? 
WE LET YOU KNOW
As a decision maker, you’d 
want to be sure the money 
spent on employee benefits  
is well invested. 

You’re probably wondering if your employees fully 
understand and maximise the benefits available to them.

Our governance process keeps you up to date with your 
employee engagement, helping you to react quickly to any 
changes or developments.

WHAT DO WE MEASURE?
Our financial wellbeing programme informs and  
changes behaviour. We measure employees’ views and 
perceptions including:

• Attitudes towards and knowledge of financial issues

• Feedback on presentations and meetings

• Feedback on communications

• Appreciation of benefits.

Then, each year, or more often if required, we measure their 
actions and behaviours, including: 

• Contributions – electing to pay more than the  
minimum level 

• Investment Choice – choosing their own investments 

• Pension Transfer In – chosen to transfer old pension 
schemes into their workplace plan

• Additional Account –  saving and investing alongside their 
pension, often for goals that are closer than retiring

• Online Access – registered to view their pension online

• Monitoring – logged into their online account to view their 
pension in the last 12 months

• Death Benefit – nominated a beneficiary to receive their 
pension pot.

We discuss the programme’s effectiveness, agree corrective 
measures if needed and set new objectives.

These seven behaviours are important as they’ll have a 
positive impact on the value an employee gets from their 
pension. The behaviours you measure depend on the type 
of financial wellbeing you offer. But, monitoring them is the 
most important bit. 

A recent study by Barnett Waddingham showed that every 
£1 spent on financial wellbeing had more impact than an 
equivalent salary increase.

81% of registered  
app users logged  
in last year.

73% of all client  
log-ins come via 
mobile/tablet.

iPhone is a trademark of Apple Inc.  
Android is a trademark of Google Inc.

https://www.hl.co.uk/funds/research-and-news
https://www.hl.co.uk/funds/research-and-news


LET’S TALK
For more information about our Financial 
Wellbeing programme, or about any of our 
other services please get in touch. We also 
work in collaboration with leading pension 
consultancies. If you already work with one, 
speak to them about our services.

 0117 314 1783 

 workplace@hl.co.uk  

 www.hl.co.uk/workplace  
Follow us on LinkedIn
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The launch was very successful with staff 
finding the presentations and individual 
meetings particularly valuable. 

We are now looking forward to the coming 
year and will be arranging further education 
sessions in our offices. We are also making 
a change so that company mobile phones 
come with the workplace pension app  
pre-installed to reinforce how important the 
business feels it is to save for retirement.

HILARY RICHARDSON

Human Resources Partner, RLB

WHAT YOU GET 
A COMPETITIVE EDGE
Helping your employees with their money worries won’t just 
improve their productivity and engagement, it also enhances your 
reputation as an employer of choice – helping you attract and 
retain the best talent.

Everyone benefits from a well-rounded financial  
wellbeing programme:

For employees: a great way to empower and give them the 
confidence to make better, well-informed financial decisions.

For HR managers: Increases engagement and helps in recruiting 
and retaining the best talent.

For Finance Directors: You save more and get a good return on 
your benefits spend.

Very happy. The guy who dealt with my 
pension was excellent, made me feel he 
cared. Anyone else I spoke to were always 
more than helpful. Big thanks.

MEMBER FEEDBACK QUOTE
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https://www.linkedin.com/showcase/11096855

