
HOW CAN I PAY OFF CHARGES?

Let us sell investments  
to cover your charges

Leave cash  
in your pension

Open an HL  
Fund and Share Account

If there’s no cash available, we’ll let the 
charges build up to £50. Then if there’s 
still no cash available, we’ll  sell some of 
your largest fund to cover the amount 
owed and restore the Suggested 
Minimum Cash Balance. If you do not 
hold any funds, we will sell from your 
largest other investment.

There’s no charge for the automatic sale 
of investments within your workplace 
pension. But remember, the pension is 
a long-term investment. By selling your 
investments, you might be missing out 
on potential growth.

Also, your investments might be sold at 
a lower price than you paid for them, so 
you could get back less than you invest. 

If you don’t want us to sell investments 
to cover charges, you can be added to 
the ‘fee alert service’. This means we’ll let 
you know that the charges have accrued 
to £50 and when you need to pay them 
off by. You can do this online under the 
‘Account settings’ tab or by calling the 
number below.

We’ll always try to collect our charges from 
any cash in your pension first. So if you 
don’t want us to sell your investments, you 
could hold cash in your pension.

Log in to your online account and select 
your workplace pension (Group SIPP) 
to see your Suggested Minimum Cash 
Balance. This is the amount we’d suggest 
leaving in your account to cover your 
charges for the next three months.  
But you can leave more or less than this 
depending on how long you’d like to be 
covered for.

If your current cash balance is less than 
the suggested amount, you may wish 
to top this up by making a contribution. 
Simply click on the ‘Add money’ tab and 
follow the steps to make a debit card 
payment. Or you can call the number 
below to top up over the phone.

Don’t forget: If you’re adding money to 
your pension to cover charges, this will 
count as a contribution. So you’ll need to 
check your pension contribution limits first.

If you don’t have any cash in your 
pension, or if you don’t want the charges 
to be taken from your pension, you can 
open and add money to an HL Fund 
and Share Account instead. It’s an 
HL investment account, but you can 
choose just to use it for cash to cover 
any charges. There’s no charge simply to 
open an HL Fund and Share account and 
use it to cover charges.

We’ll try to take our charges from cash in 
your pension first. If there’s not enough 
cash in your pension, then we’ll look to the 
cash in your HL Fund and Share Account.

But you can arrange to have the charges 
generated by your pension taken from 
the HL Fund and Share Account first 
instead. You can change the way charges 
are taken by logging in to your account 
online and selecting the ‘Account 
settings’ tab. 

HOW ARE CHARGES TAKEN  
FROM MY WORKPLACE PENSION?
There is a charge for holding investments with us at Hargreaves Lansdown (HL) and for using our services. 
You can find out more about these charges on your company pension website.

We’ll try to collect the charges from any cash in your pension each month. If there’s not enough cash, we’ll 
sell some of your investments to cover our charges. If you don’t mind us selling your investments, you don’t 
have to do anything. But you could lose out on investment growth. 

Take a look at the options below to decide how you’d like charges to be taken.

0518

Hargreaves Lansdown
One College Square South
Anchor Road Bristol BS1 5HL

0117 314 1795
invest@hl.co.uk
www.hl.co.uk

HELP AND SUPPORT

To find out more about the charges and how to pay them off, visit our  
Help and Support Centre on our website. If you’re having trouble, you can  
call us on 0117 314 1795. Or you can email us at invest@hl.co.uk.

We’re open 8am-7pm Monday to Thursday, 8am to 6pm on Fridays,  
and 9:30 to 12:30 on Saturdays.

IMPORTANT INFORMATION:

HL provides information but not 
personal advice. If you’re not sure 
whether a product or investment is 
right for you, you should seek advice. 

http://www.hl.co.uk/__data/assets/pdf_file/0004/8219920/Factsheet-about-the-Suggested-Minimum-Cash-Balance.pdf
http://www.hl.co.uk/__data/assets/pdf_file/0004/8219920/Factsheet-about-the-Suggested-Minimum-Cash-Balance.pdf
http://www.hl.co.uk/__data/assets/pdf_file/0004/8219920/Factsheet-about-the-Suggested-Minimum-Cash-Balance.pdf
http://www.hl.co.uk/__data/assets/pdf_file/0004/8219920/Factsheet-about-the-Suggested-Minimum-Cash-Balance.pdf
http://www.hl.co.uk/pensions/sipp/how-much-can-i-invest
http://www.hl.co.uk/investment-services/fund-and-share-account
http://www.hl.co.uk/investment-services/fund-and-share-account
http://www.hl.co.uk/help

