
HOW HL HELPS  
AT THE MOMENT

As an existing HL Workplace client,  
you’ll know we already provide a high  
level of support to members of our 
Workplace Pension. 

From our helpdesk and jargon-free 
guides to visits from our Financial 
Wellbeing Team, we’re all about helping 
your employees save and invest with 
confidence. Members tell us they find this 
really helpful. And most of the time, this is 
all they need. 

But there can be times when they need 
extra help. Specifically, personal financial 
advice. And we can help here too.

When might your employees need more than guidance?
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IMPORTANT INVESTMENT NOTES 
This factsheet is designed for employers and pension professionals, not individual investors. Nothing contained within this 
factsheet constitutes personal advice. July 2020.

GUIDANCE vs PERSONAL ADVICE
Guidance is not the same as financial advice.  
The Financial Conduct Authority have strict  
rules about which is which. 

 
When your employees read our guides, use our online tools, or go through their 
options in a one-to-one meeting with our onsite Financial Wellbeing Team, we’re 
providing them with guidance. 

We give them information about the different options 
so they can make their own decisions. But we don’t 
recommend any specific product or action. 

Financial advice goes further. It’s where a qualified 
adviser delves deeper into someone’s finances and 
then makes a written, personal recommendations 
based on the individual’s circumstances and goals. 
Only FCA-authorised individuals can offer advice. 



WHEN COULD ADVICE 
MAKE SENSE?

HOW WE CAN HELP

Employers tend to contact us about giving 
financial advice for three reasons:

1   A personal request
A member of staff might ask about getting advice, or they may 
ask for help beyond what your company or our Financial Wellbeing 
Team normally provide. 

2   Approaching retirement: decision time
Some of the most important financial decisions employees ever 
make come at, or in the run up to, retirement. And some of them – 
like taking an annuity – are irreversible. That’s why employers often 
find themselves fielding questions about pension income options 
from those about to retire. It’s a time when personal advice can 
make sense. Some handholding from an expert can empower 
employees to make those life-changing choices with confidence.    

3   A broader picture: higher earners
Some employers are particularly concerned about their most 
senior or highest-paid employees. This group may be affected by 
the pension rules which target higher earners.

  “Why didn’t you tell me?”
Despite employers’ best efforts (and ours), some employees don’t 
fully take account of the rules. This means they could face significant 
tax bills in the future. Employers want the risks highlighted to staff in 
a direct and personal way. That way, you not only cover those who 
may be affected now, but also those who might be affected in the 
future. After all, the last thing you want is senior staff coming to you 
having received large tax bills saying “why didn’t you tell me?”.

We can be flexible depending on what you and 
your employees need. 

Whether it’s one employee or many, we can help. 

We won’t provide financial advice unless your employees need 
it. So we may end up simply providing guidance, meaning your 
employees aren’t paying for advice they don’t need. 

We can help employees who don’t have the time, inclination, or 
confidence to engage with the trickier aspects of their finances. 
We can help take the load off, freeing them to get on with ‘real’ life. 
We can also show those hit by pension limits other ways to work, 
earn, and save in a tax-efficient way for the future. 

Our aim is always to support your workplace, your benefits package, 
and your employees. Ultimately, we want those who get advice from 
us to come back to you to say “Thank you for putting me in touch 
with the adviser at HL. It really helped me”. 

OUR ADVISERS 
We have a small, handpicked team of advisers who 
focus on helping our workplace pension members. 
They work for our sister company Hargreaves 
Lansdown Advisory Services.
 

 Highly qualified – All the team are highly qualified with many 
being Chartered Financial Planners.

 Specialist – While they can advise on all the usual aspects of 
someone’s finances, they have extra expertise, experience 
in workplace pensions and benefits. What’s more, they come 
armed with the details of your workplace’s pension and benefits.  

 Competitive advice charges – Although advice carries a cost 
to the individual, our advisers will have the first conversation 
with employees for free and without obligation as advice is 
not provided at this stage. Beyond this, our standard costs for 
advice are competitive in the market.

WANT TO FIND 
OUT MORE?
If you want to find out more 
about how financial advice 
can help your company and 
your employees, please 
speak to your HL Client 
Relationship Manager.
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