
HOW TO IDENTIFY WHO’S ENGAGED  
WITH YOUR WORKPLACE PENSION
Workplace pensions are the best means for employers 
to help their employees save for retirement. But the 
difference between retiring and retiring comfortably 
rests squarely on a few pivotal employee decisions.

Knowing how engaged your employees are when it comes  
to their pension is the first step to helping them ensure 
they’re on track for retirement.

How can an employer identify an engaged employee? Employers think:

Employee engagement doesn’t just benefit employees.  
An employer with higher levels of engagement are  
more likely to get a far better return on investment  
on their pension spend as well as increased productivity, 
customer ratings and lower absenteeism.

Our employer survey gives invaluable insight into  
what employers think constitutes getting value  
for money from their pension provider.
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Request the full survey report here   

DID YOU KNOW, YOU CAN MONITOR HOW ENGAGED YOUR EMPLOYEES ARE?
Employees have a better chance of growing their pension over time when they’re 
engaged with it. But how do you help them transition from disengagement to 
engagement and how do you measure it?

HOW WE MONITOR ENGAGEMENT

We’ve developed a Financial Engagement Dashboard which monitors the 
actions and behaviours of every member in our workplace pension and 
provides an insightful scheme level summary. These metrics include:

• Contributions – electing to pay more than the minimum level 

• Investment Choice – choosing their own investments 

• Pension Transfer In – chosen to transfer old pension schemes into their 
workplace plan

• Additional Account – saving and investing alongside their pension, often 
for goals that are closer than retiring

• Online Access – registered to view their pension online

• Monitoring – logged into their online account to view their pension in the 
last 12 months

• Death Benefit – nominated a beneficiary to receive their pension pot.

We’ve chosen these seven behaviours because they can all have a positive 
impact on the value someone enjoys from their pension. The behaviours 
you measure depends on the type of financial wellbeing you offer. However, 
monitoring them is the most important bit. 

Viewing their  
pension online

Contributing more  
than the minimum

Choosing their own 
investments

Transferring in old  
pension schemes

Not opting-out of the 
workplace pension

Nominated  
beneficiary

Open additional  
savings account

Other  
(please specify)*

88.73%
87.32%
60.56%
54.93%
49.30%
40.85%
11.27%
4.23%

*Other
Understanding the concept of a pension and understanding what theirs is invested in
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WHY IT’S IMPORTANT
It can be challenging to build and retain a motivated workforce. 
To ignore the challenge, or take it for granted, creates an open 
door for competitors to poach your top employees.

Measuring how engaged your employees are, and knowing how to increase 
it plays a big role in using your workplace pension as a retention benefit. It 
can help them save better – making them feel more assured about their 
retirement with the business.

http://bit.ly/2LKvF86
http://bit.ly/2LKvF86

